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CMF was first established in the yachting haven of Palma 
Mallorca in 2009 and in 2010 the decision to start a UK office 
was made. Having recently completed our first full year of trading 
we can now celebrate a great start for the UK office made 
possible thanks to the support of our customers and suppliers.

This is made even more satisfying knowing that the business was 
started during one of the most severe recessions in our lifetimes. 
We have used this as an opportunity to structure a business that 
can operate successfully and react to the challenges that such a 
financial climate creates for clients and suppliers alike.

As many reading this will know the CMF team have been in the 
industry for a long time and have built up an enviable reputation 
for experience, reliability and understanding of the requirements 
for shipping motorboats and sailing yachts around the world. 

We are not resting on our laurels. We are working 24/7 to build 
on the first year’s successes, continuing to develop and improve 
our services and reaching out to clients and contact who may 
not have heard where we are now and what we can do for them.

Our cOmpany

From a standing start the company has developed into a 
major player in the industry working with some of the top 
manufacturers, dealers, racing teams and shipping lines.

We have established a network of dedicated agents in key areas 
of the world such as Asia, Australasia, Europe and the Americas 
– some of these are well known international names whilst others 
are local family businesses who have a likeminded approach and 
dedication that is the key to our success.

We have invested in an impressive array of specialised 
equipment enabling us to offer all the services our clients and 
potential clients require taking on board new technologies that 
have become available. We are constantly looking at new ways 
to ship boats in a safe yet cost effective way. 

Our IT systems are bang up to date, being totally web based and 
totally interactive.  Our clients are able to track and trace their 
shipments, upload and download documentation and obtain file 
history on line 24 / 7 wherever they are in the world. We foresaw 
that this would be an important facility to offer and invested in it 
knowing the benefits of immediate information for everyone.

what we’ve achieved

recent shipments

Motor yachts shipped to Bodrum

Hugo Boss shipped to Australia

Sunseeker 115 shipped to Hong Kong

Largest motor boat ever shipped underdeck on a RoRo vessel 
from the UK
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We remain focused and dedicated, we are flexible and strive 
to constantly improve our services to our clients. We ship 
boats and yachts in the most competitive and reliable way by 
working closely with our suppliers, agents and port operators 
and communicating with the latest media tools so we never lose 
touch with what counts.

Uniquely and most importantly, in our industry, we are all 
owners in the company. This means you benefit from immediate 
decisions from people who care. We will continue to invest and 

grow our business and keep it tailored to our client’s specific 
needs whilst keeping our feet firmly on the ground.

For our clients this means they can rely on us to deliver the 
services they need to perform and in turn grow their businesses.

We look forward to the next 12 months and hope that we can 
continue to enjoy the success we have seen so far and also 
continue our growth through partnerships with existing and new 
clients in the coming years. 

To those who have supported us so far – Thank You!

cOntact

what we can dO FOr yOu!

Complete Marine Freight Ltd, Ocean Village Innovation Centre, Ocean Way, Southampton, SO14 3JZ, United Kingdom
Telephone: +44 (0) 2380 381 951, Email: uk@completemarinefreight.com   www.completemarinefreight.com

CMF is all about the team. We are a group of highly dedicated and experienced individuals who own the Company and know the 
business intimately carrying a proven track record.

Shaun Robinson: yet another team member with over 10 years’ experience. Having a background of working with 
one of the largest yacht charter businesses (Sunsail), Shaun was instrumental in the development of the seasonal 
Caribbean and Mediterranean charter trades. Shaun’s vast knowledge of the physical aspects of loading yachts 
around the world and the equipment requirements and design gives us an ability which is second to none when it 
comes to ensuring the safe delivery of boats for our clients.

Gary Rolph: a recent addition to the team Gary brings with him a wealth of knowledge in cargo handling having 
worked for a specialist marine surveying company that is very well known particularly in the production boat market. 
Gary is a familiar face at many leading ports around the world, known to the operators giving us the specialist 
relationship that is needed to ensure our shipments are handled efficiently and safely.

Charles Massey: In the boat shipping industry since 1999 and with a background in the superyacht sector, Charles 
has a vast knowledge of the international marine industry. Having met clients on their own territory and developed 
international business he has a genuine understanding of the customer’s requirements and how to meet these.

Matt Penfold:  with over 10 years’ experience in the different markets we operate, specialising in the Americas and 
Australian trades. Matt having spent two years working in the USA shipping boats gives him unrivalled knowledge of 
one of the largest boating markets in the world. He is dedicated and firmly focussed on our customer base.

Gerald Price:  with over 30 years’ experience and recognised as being the most knowledgeable individual in this 
industry, Gerald has been involved with shipping boats, racing yachts and international sailing events since it all 
began in the early 80’s. Simply put, when it comes to shipping boats Gerald has been there and done it and clients, 
suppliers and colleagues alike trust this experience.

the uK team
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